RULES
- Breakfast time 7.30-10.00
- Smoking is possible in the outside spaces; please throw filters in the ashtrays.
- Please take care not to disturb the other guests relax.
- Our farm is certified organic by I.C.E.A. and is committeed in the control of water and energy
consumption and waste disposal; all visitors are invited to cooperate with us to respect the
environment.
- Outside recycle bins for glass, paper and plastic are available.
- As we use solar panels to heat water, you may have to wait for a while to get hot water.
- Water is drinkable.
- First aid kit is near the old palmento (breakfast zone).
- The use of the pool is allowed upon vision and acceptance of the rules laid down in Regulation
pool
- Animals are accepted upon previous agreement.
- Guests are responsible for any damage in rooms or living rooms.
- Check in: 3.30 p.m./6.30 p.m. (please contact us if you need the room in advance)
- Check out: 10.00 a.m.
- Room cleaning service in the morning.
- If you have any special requirement please do not hesitate to ask, we will try to satisfy your
needs as far as possible.
- Please take care while driving through the access road.
- When exiting the farm it is prohibited to turn left on the S.S. 114. Please turn right and U-turn
just a few meters ahead.

INCLUDED SERVICES
- Traditional Sicilian breakfast.
- Linen change every 7 days.
- Bath towels change every 3 days.
- Table tennis
- Car park
- Children play area
- Sun umbrellas if available.
- Internet Wi-Fi connection – Password: leonardello01
- Central heating
- Portable fan (on request)
- Tourist information brochures (Please return brochures after consultation)

OPTIONAL SERVICES
To request additional services please fill out the form and post it in the red box located near the
old palmento (breakfast zone) at least one day in advance.
- Savory breakfast with cold cuts, cheese and fresh eggs from our hens - 6 euros per person per
day
- Baby sitter euro 10/hour
- Additional sheets change - 3 euros
- Additional towels change – 4 euros
- Guided tours of Etna - price to be agreed
- Rent bikes – Mountain bike 20 euros / Citybike 13 euros per person per day (sales for weekly
rent)
- Cooking classes + dinner - EUR 70 per person (minimum 4 participants)
- Cooking classes + dinner for only 2 people: € 90 per person
- Guided tastings - price to be agreed
USEFUL TELEPHONE NUMBERS
- Police 113
- Carabinieri 112
- Fire Brigade 115
- Ambulance 118
- Sea rescue team 1530
- Road Service Aci 803 116
- Emergencies Medical Services (Night and holidays) +39095934438 +393357861063
- First Aid +390957799997
- Easy Italia – Ministry of Tourism Call Centre Assistance +39039039039 - 800000039
- E-mail address of the Regional Authority for Agriculture to send any comments
agril.agriturismo@regione.sicilia.it

